
(845) 230-3000 
info@crmz.com 

1 



2 (845) 230-3000 
info@crmz.com 



3 (845) 230-3000 
info@crmz.com 



4 (845) 230-3000 
info@crmz.com 

Filing for 
Chapter 11, as 
well as 
resignation of 
chairman/CEO, 
and COO 

The Company’s 
common and 
preferred stock is 
removed from the 
New York Stock 
Exchange. 

Appointment of 
Chief 
Restructuring 
Officer 

No dividend 
declared on 
Preferred stock, in 
order to 
“preserve” capital 

Amendment to 
credit agreement 
waiving the 
Company's default 
with respect to 
certain financial 
covenants as of 
September 30, 
2013, and adding a 
new financial 
covenant related to 
the senior leverage 
ratio.  

Non-compliance 
with NYSE listing 
standards, and 
commencement of 
trading on the 
over-the-counter 
market (OTC) 

Q3 Net loss of 
$27.48 MM 

Extension of 
deadline to reach 
agreement with 
lenders to address 
the Company’s 
capital structure  

Amendment to 
credit agreement 
temporarily 
waiving default of 
certain covenants 
as of December  
31, 2013 
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Negative rates of return… 
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Bottom quartile in 
most Performance, 
Liquidity, and 
Leverage & Debt 
coverage ratios vs. 
Business Services 
Industry Peers 
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In the MD&A issued in August the Company tells us that they do not expect 
to be in compliance with certain financial covenants in their Senior Secured 
Credit Facility. Non-compliance with this covenant would result in a default 
event that could cause the Lenders to accelerate the maturity of the 
Company’s indebtedness, resulting in the inability to continue operations. 


